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1. O0ue MOJI0KEHUSA
1.1. Hacrosimuii Tlopsimox paccmoTpenust obpamenuii rpaxaad B MAOY «COLI Ne 9» (nanee -
[Topsanox) pazpaboTaH B COOTBETCTBUU C:
- ®enepanbabIM 3aK0HOM OT 29.12.2012 No 273-D3 «O06 o6pazoBanuu B Poccuiickoii Denepanmmy,;
- ®enepanbapiM 3akoHOM OT 02.05.2006 No 59-®3 «O mopsigke paccMOTpeHUs OOpalleHHM
rpaxaan Poccuiickoit @enepanuny.
1.2. TlonoxeHue pa3pabOTaHO B IEJISAX MOBBIIICHUS PE3YIbTATUBHOCTH M KaYECTBA, OTKPBITOCTU U
JOCTYIIHOCTH PAacCMOTpPEeHHs] OOpalleHuid TpaxkIaH, co3JaHus KOMGOPTHBIX YCIOBUH JJs
YYaCTHUKOB OTHOILIECHUH, BO3ZHUKAIOIMIUX MPHU PACCMOTPEHUHU OOpalleHHi TpaxaaH, ONpeeser
MOPSAZIOK Y4€Ta, perucTpallii, pACCMOTPEHUS U pa3pelleHus] 0OpalleHnii TpaxkiaH, KOHTPOJIS 3a UX
ucnonHenueM B MAOY «COLI Ne 9.
1.3. Hacrosimee IlonoskeHne pacrpocTpaHsieTcss Ha Bce OOpalleHusi TPpa)KaaH, MOCTYIHBIIUE B
MAOVY «COLI Ne 9» (manee — OY) or mnomywareneil oOpa3oBaTelbHBIX YCIyr (YCTHbIE H
MMMCbMEHHBIC 0OpaIIeHus, 1Mo TeledOoHy, MO ICKTPOHHOW MOYTe, Yepe3 KOHTAKTHYIO (GopMy caiiTa
ov).
1.4. OOparmienus rpakaaH MOCTYNAIOT B BUJE MPEAJIOKEHUN, 3asBIECHUI U kKayo0.
OOpaiuenusi rpasxiaH - UHIWBUIyaJbHbIC WM KOJUICKTUBHBIC TPEIOKEHHUSI, 3asBICHUS, KAIOOBbI,
U3NI0KEHHBIE B MHUCHMEHHON WM YCTHOW (hopMe, MOCTYNUBIINE B TMOPSAKE, YCTaHOBJICHHOM
HactosmuM [lonoxxenuem.
Ipensoxenns - oOpanieHUs rpaxk]IaH, B KOTOPBIX COJAEPKATCsS KOHKPETHBIC MEpHI, HAIIPaBJICHHBIE
Ha  yIOydlleHHWEe OpraHu3allid U JEeATENIbHOCTH  00pa30BaTEIbHOIO  YUpPEXKJIEHHUs, Ha
COBEpIICHCTBOBAHWE U pEIIEHHE BOIPOCOB COLMAIBHO-3KOHOMHYECKOIO pPa3BUTHS  LIKOJBI.
3asiBjieHHsl - OOpalICHUs TPAXKIAH B ENAX pEANM3alUU TpPaB M 3aKOHHBIX HMHTEPECOB TpaXkJIaH.
XKanoba - oOpaieHusi rpaxaaH ¢ TpeOOBaHHUS O BOCCTAHOBIECHHHM MpPaB M 3aKOHHBIX HWHTEPECOB,
HapYIICHHBIX JEHCTBUSAMU (0e31eiicTBIEM) U (MITN) PEIICHUSIMHU JOKHOCTHBIX JIUI IIKOJIBI.
YcTHOe oOpameHue — obOpallleHHe I'paxJaHUHA, U3JI0)KEHHOE B YCTHOH (opme, B TOM yHcie BO
BpEMSI INYHOTO MpUEMa IPaXKIaH JOKHOCTHBIMH JTUIIAaMH 00pa30BaTEIbHOTO YUPEKICHUS.
DJIeKTPOHHOe oOpaieHue — OOpallleHHWe TIpaKAaHWHA, MOCTYyNUBIIEE B (QOpME 3IEKTPOHHOTO
JTOKYMEHTA 10 JICKTPOHHBIM KaHaJlaM CBSI3W WJIM HAIlPaBJIEHHOE Yepe3 AIEKTPOHHYIO MPUEMHYIO Ha
ouIMaTBEHOM caiiTe 00pa30BaATEIBLHOTO YUPEKICHUS.
JInuHblii mpuéM rpaxkaaH — OpuéM TpaxkIaH JIOJDKHOCTHBIMHM JIMIIAMHU  (IUPEKTOPOM,
3aMECTUTENSIMU JUPEKTOPa, CIIEUAINCTaMU) 00pa30BaTENIbHOIO YUPEKICHUS.
KosekTuBHOe o0pamenne — odpaiieHue JByxX Ui 0oJiee rpax/iaH 1Mo oo1emMy A1l HUX BOIPOCY.
IloBTOpHBIE OOpamieHusi — oOpalleHus] TPa)<JIaH, MOCTYMHUBIINE OT OJHOTO M TOTO K€ JHIA IO
OJTHOMY U TOMY >K€ BOIIPOCY, €CIIM CO BPEMEHHU MOJayd MEPBOr0 MCTEK CPOK PACCMOTPEHHS WM
3asiBUTEIb HE YIOBJIETBOPEH JaHHBIM eMy OTBeTOM. [lrchMa OHOTO U TOTO K€ JIUIA U TI0 OJHOMY U
TOMY >K€ BOIIPOCY, TIOCTYIUBIIIHE JI0 HCTEYCHHUSI CPOKA PACCMOTPEHHS, CUUTAFOTCS IEPBUIHBIMH.
AHOHMMHbBIe o0paleHus - MUCbMa IpaxaH 0e3 ykazaHus GaMuIng, aapeca, o KOTOPOMY JTOJIKEH
OBITH HampasJieH OTBET. [1o TakuM oOpaIeHusIM OTBET HE 1aeTCA.
1.5. Paccmotpenuto momanexar oOpalieHusi, B KOTOPBIX TPaXIaHUH B 0OS3aTEIHHOM TOPSJIKE,
yKa3bIBaeT HAaMMEHOBAHKE OpTraHa, B KOTOPOE HaNpaBisieT MMCbMEHHOE oOpalieHue, 1udo haMunuio,
UMS, OTYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOTO JIMIA, JUOO JOIDKHOCTH COOTBETCTBYIOILETO
U, a TaKkKe CBOM (aMWIHMIO, UMS, OTYECTBO (TIOCIEIHEEe - MPU HATUYHH), aIPEC DICKTPOHHOM



MIOYTHI, €CIIM OTBET JOJDKEH OBITh HATPaBJICH B (hOpMe AIEKTPOHHOTO JOKYMEHTA, TIOYTOBBIN aJipec,
II0 KOTOpOMY HOJIKCH 6BITB HampaBJICH OTBCT, H3JIaract CyTb MNPCAJIOXKCHUA, 3aABJICHUSA WA
)KaJ'IO6BI, CTaBUT JIMYHYIO ITOATIMCH U I4aTYy.
1.6. PaccnemoBanume HapymieHHd HOPM TPOGECCHOHATBHOTO TOBEACHUS MEAarorHYecKuM
pabOTHUKOM MOXET OBITh TPOBEACHO TOJBKO IO TOCTYMHUBIIEH HAa HETO >Kajno0e (IOKJIamHOM
3aIluCKe), TOJJAHHOHM B MMCBMEHHOM (hopme.

2. MudopmMupoBanue rpaxaaH 0 pacCMOTPEHUH 00paleHuit

2.1. Jlnsg monydeHuss HHQOPMAIIMH O MIOPSIIKE PACCMOTPEHUS 00paIIeHUi Tpa)aaHe 00pamarTCs:
- gn4yHo B OY;
- 1o tenedony;
- TI0 AJIEKTPOHHOM MOYTE;
- depe3 KOHTaKTHYIO Gopmy Ha caiite OV.
2.2. CmeneHHs O MECTE HAaXOXKCHHMS IIKOJIBI, [IOYTOBOM ajipece, Tele()OHHBIX HOMEpax M ajpece
ANEKTPOHHOMN TMOYTHI AJISl HAIpaBlieHUs oOpalleHuid pa3MelieHbl Ha OQHUIIMATFHOM CaiiTe HIKOJIBI B
cetu UHTEpHET:
2.3. Tlourossiit anpec: 624440, CepanoBckas 00:1., T. KpacHotypbuHCk, yi. Jlenuna, a1.33
2.4. Tenedon/daxc: 8(34384)3-39-71 (mupekrop), 8 (34384) 3-39- 54 (cexperapn)

2.5. DnekrponHas moura: schoolad.krasnoturyinsk@mail.ru
2.6. TI'paduk pabotsl: moHenenbHUK - narauma: 08.00 - 16.00.

3. Cpok paccMoTpeHust 0OpameHust
3.1. TlucemeHHOE OOpaIIeHUE TTOUICKUT 00S3aTEITHPHON PETUCTPAIIMU B TCUSHUE TPEX JTHEH C
MomeHTa nocrymuienus B MAOY «COLI Ne 9y
3.2. O6pamenue, nocrynusiiee B MAOY «COIL Ne 9» r. KpacHOTypbHHCKA B COOTBETCTBHH C €TI0
KOMIIETEHIIUEN, TIOJJIEKUT 0053aTeIbHOMY PACCMOTPEHHMIO.
3.3. IluceMeHHOe oOpalieHue, cojaep)Kalliee BOIMPOCHL, pelmIeHHe KOTOPBIX HE BXOAWT B
KOMIIETEHIIMIO IIKOJIbI, HANpaBisieTCsi B TEYEHHWE CEeMHM JHEH CO JHS pPEerucTpaluud B
COOTBETCTBYIOIIMI OpraH MM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMIy, B KOMIIETEHIIHIO
KOTOPBIX BXOJIUT PEIICHHE MOCTaBIEHHBIX B 00OpallleHUH BOIIPOCOB, C YBEAOMIIEHHUEM TPpaKIaHNHA,
HalpaBUBIIEro oOpalleHue, o nepeagpecaliy oopameHus.
3.4. B ciay4ae eciau pelleHHe MOCTABJICHHBIX B MHCbMEHHOM OOpalieHHH BOIPOCOB OTHOCUTCS K
KOMIETEHIIMH HECKOJIbKMX OPTraHOB MM JOJKHOCTHBIX JIUI], KOMUS OOpalleHHs] B TEUEHHE CEMU
JHEN CO JHS pEerucTpaluy HampaBlIeTCs B COOTBETCTBYIOLIME OpraHbl MM COOTBETCTBYIOIIMM
JOJIKHOCTHBIM JIHIIAM.
3.5. Tlpu wHIWBUAYalbHOM YCTHOM HWH(GOPMHPOBAHWU TpaxmaH (M0 TenegoHy WM JIMIHO)
COTPYAHUK UIKOJBI, OCYIIECTBISIOMIMNA HWHPOPMUPOBAHUE, IaeT OTBET CaMOCTOSTEIbHO Ha
oOpalieHne TpaxJaHuHa. Eciau COTpyIHUK, K KOTOPOMY OOpaTWiCS TpakIaHWH, HE MOXKET
OTBETUTH Ha BOIPOC CAMOCTOSITEIILHO, TO OH MpEAaraeT rpaxJIaHuHy OOpaTHUThCS B MHMCbMEHHON
dopme, TMO0 HA3HAYUTD APYroe yI00HOE AJIS rpaXkAaHuHA BpeMs Ul OJTy4eHUsT HHPOpPMaLUH.

4. IlpaBa rpakiaH u 00S3aHHOCTH J0JIKHOCTHBIX Ul OY npu paccMoTpeHHH 00paleHMii:
4.1. I'paxxgaHuH Ha CTaJIMA PACCMOTPEHHUS €0 0OpaIeHUs B ITKOIY UMEET MPaBo:
- IPEACTaBJIATh JOMOJIHUTENIbHBIE TOKYMEHTBI U MaTepuabl 0 pacCMAaTPUBAEMOMY OOpalllEeHUIO



160 0OpamaTkes ¢ mpoch0oit 00 X UCTPeOOBAHUH, B TOM YHCIIE B DJICKTPOHHOHN (hopMme;

- 3HAKOMHUTHCS C JIOKYMEHTaMH M MaTepualaMH, KacCaroIIUMHCS PAaCCMOTPEHUs OOpalleHuUsI, €CITU
9TO HE 3aTparuBacT IpaBa, CBOOOJBI M 3aKOHHBIC MHTEPECHl IPYTHX JUI[ U €CIM B YKa3aHHBIX
JIOKYMEHTaxX U MaTepHuajiaXx He COJIEP)KaTCsl CBEAECHUS, COCTABIISIOIINE TOCYAAPCTBEHHYIO WM UHYIO
oxpansemMyto (heepaabHbIM 3aKOHOM TaHY;

- MOJIy4aTh MHCHBMEHHBI OTBET MO CYHIECTBY IIOCTABJIEHHBIX B OOpallleHHHd BOMPOCOB, 3a
UCKJTIOYCHHEM CIIy4aeB, IPEAYCMOTPEHHBIX IEHCTBYIOIIUM 3aKOHOJATEIbCTBOM;

- oOpamartbes ¢ 3asBJICHUEM O MPEKPaIIeHUH PACCMOTPEHUS 00pallleHus.

4.2. JomxHocTHbIe nma OY ob0ecrneunBaroT:

- 00BEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAcCMOTpPEHHE OOpallleHu# Tpak[IaH, B clydae
HEO0OXOJIUMOCTH - C YUaCTUEM Tpak/laH, HAPAaBUBIIUX OOpaIleHHUs;

-IPUHSATHE MEp, HANPABICHHBIX HAa BOCCTAHOBJICHHWE WJIM 3aIMTy HAPYIICHHBIX IMpaB, CBOOOM H
3aKOHHBIX UHTEPECOB IPaKIaH.

4.3. KoHduaeHIMaIbHBIC CBEJICHUS, CTABIIMC W3BECTHBIMU JOJDKHOCTHBIM Juiam OV mpwu
pPacCMOTPEHHUH OOpaIleHHUI TpakKIaH, He MOTYT OBITh HCIIOJIb30BAHBI BO BPEJ ATHM IpaKIaHaM, B
TOM YHCJIE, €CIIA OHU MOTYT IOBJIEYb YIIEMJICHUE YECTH U JOCTOMHCTBA IPAXKIaH.

4.4. OcHOBHBIMH TPeOOBaHUSAMU K Ka4eCTBY paccMoTpeHus oopaieHuil B OV aBisoTcs:

- TOCTOBEPHOCTH MPEAOCTABISIEMON 3asBUTEISAM HH(POPMALIMH O XOJI€ PACCMOTPEHHS OOpaIleHHUS;

- YETKOCTb B U3JI0’KEHUU HHPOpMAIIHH;

- IOJTHOTA NH()OPMUPOBAHHS 3aIBUTENICH O XOJI€ PACCMOTPEHHS 0OpaIeHHs.

5. [lopsinok paccMOTPeHHUs OTAEIbHBIX BUI0B 00pallleHHIi:
5.1. B cnyuae ecnu B MMCbMEHHOM OOpaIlleHUH He yKa3aHbl haMuIns TpakJaHUHA, HAPABUBIIETO
oOpailieHre, TOYTOBBIM aJpec WM aApec JJIEKTPOHHOW MOYTHl, MO KOTOPOMY ONIKEH OBbITh
HaIpaBIlieH OTBET, OTBET Ha oOparieHue He naeTcs. Takue oOpalieHus: IPU3HAITCS aHOHUMHBIMHU.
5.2. Ecnu B ykazaHHOM oOpallleHuu coAep aTcsl CBEJECHUS O MOATOTaBIMBAEMOM, COBEPIIAEMOM
WM COBEPLICHHOM IIPOTHUBONPABHOM JESIHMHM, a TaKXe€ O IJIMIE, €ro MOATr0TaBIMBAOIIEM,
COBEpIIAIOIIEM WM COBEPIIUBIIEM, OOpalleHHe TMOJUICKUT HAMPaBICHUIO B TOCYIapCTBEHHBIH
OpraH B COOTBETCTBUU C €r0 KOMIIETCHIIUEN.
5.3. OV npu nonyyeHUH MUCHMEHHOTO OOpaIIeHUs, B KOTOPOM COZepKaTcsl HELEH3YpHbIE JTHO0
OCKOp6I/IT€J'II>HI>I€ Bblpa)KCHI/IH, yr*p03H KH3HU, SJIOpOBBIO 158 I/IMYHIGCTBy JOJDKHOCTHOI'O Juna, a
TaK)Xe WICHOB €r0 CEMbH, BIIPaBE OCTABUTh OOpalieHne 06e3 0TBeTa MO CYMIeCTBY MOCTABICHHBIX B
HEM BOIPOCOB M COOOMIUTH TpakJaHUHY, HaAIpaBUBIIEMY oOOpalleHue, O HEeAONYCTUMOCTH
37I0YTOTPEOICHUS TIPABOM.
54. B cnydae ecnu TEKCT MHCHbMEHHOTO OOpalieHHs HE TMOJAJNAeTCs MPOYTCHHIO, OTBET Ha
oOpalieHue HE JaeTcsi, ¥ OHO HE MOMAJEKHUT HANPABICHUIO HA PACCMOTPEHHWE B OpraH WIHU
JOJKHOCTHOMY JIMIIy B COOTBETCTBHHM C HMX KOMIIETEHIIMEH, O YeM COOO0IIaeTcss TpaKIaHHUHY,
HaIPaBHUBIIEMY OOpaIIeHne, eciiy ero GaMuIns U TOYTOBBIN a/Ipec MOAAI0TCS IPOUYTSHHIO.
5.5. B ciiydae ecnii B miuChbMEHHOM OOpaIlieHuH TpaskIaHWHA COJIEPIKUTCSI BOITPOC, HA KOTOPBIN eMy
MHOFOKpaTHO OaBaJINCh IMMCBMEHHBIC OTBETHI I10 CYI]_[eCTBy B CBSI3H C paHee HaHpaBJ'ISIeMI)IMI/I
06paHIeHI/I$IMI/I, 158 HpI/I 3TOM B 06pameH1/m HC HpI/IBOJISITCﬂ HOBBIC JOBOJbI HUJIN O6CTO${TCHBCTB3,
nupekrop OY 1ubo ymoOJTHOMOYEHHOE HAa TO JIMIO BIpaBe MPUHITH PEHICHHE O
0E€30CHOBATEIFHOCTH OYEPEIHOTO OOpaIlleHUs U TMPEKPAIIEHUH TEPENUCKH C TPaKIAHWHOM I10
naHHOMY Borpocy. O JaHHOM pelleHUH YBEJOMIISCTCS IPakIaHHH, HAPaBUBIINN OOpallieHue.



5.6. B ciydae eciu NpUYMHBL, IO KOTOPBIM OTBET IO CYLIECTBY ITOCTaBJICHHBIX B OOpalleHHU
BOIPOCOB HE MOT OBITh JaH, B MOCJTEIYIOIEM OBbLIM YCTpPaHEHBI, T'PaXKJAaHUH BIIPaBE BHOBD
HanpaBuTh oOpameHue B OY.

6. PaGoTa ¢ ycTHBIMH 00pameHusAMHU
6.1. Ha yctHble oOpalieHusi rpaxjaH AAeTcsl YCTHBIM OTBET B TOM CIly4yae, €CIM H3JIOKEHHbIE
3asBUTENIEM (PAKTBI U 0OCTOATENIHCTBA OUEBUIHBI M HE TPEOYIOT IPOBEPKU U U3YUCHMSL.
6.2. Ilpuem ycTHBIX OOpamieHuil mo KoHTakTHBIM TeneponaMm MAOY «COLI Ne 9» Benercs
aIMHUHUCTPALUEH ILIKOJIBL.
6.3. YcTHbIC 0OpareHus:
- TpeOylolMe ONepaTUBHOIO BMELIATENbCTBA MM OKA3aHMs MOMOIIM B CIOXKHBIICHCS CHUTyalluu
JOBOJATCS IO JUPEKTOpa IIKOJIBI FJIM YIIOJHOMOYEHHOTO JIMLA JUIA TPUHSTHS pEIIeHUS |
OCYILIECTBIICHHSI KOHTPOJIS 32 €€ Pa3pelIeHueM;
- coJieprKalle KpUTHYECKUE 3aMeUaHusl B aJpec IKOJIbI, COTPYJHUKOB LIKOJIbI WM O YIyUIIEHUIO
UX JESATEIBHOCTH JOBOJATCS IO JUPEKTOPA IIKOJIBI WIIM YITOJTHOMOYEHHOTO JINIA.

7. Cpoku paccMOTpeHUsI MMCbMEHHOT0 00palieHus
7.1. Tlucemennoe oOpamenue, noctynupimiee B OY B COOTBETCTBUU C €ro KOMIIETCHIUEH,
paccmartpuBaetcs B TeueHue 30 qHel co AHS pEerucTpaluy MMCbMEHHOTO OOpaIIeHHUs.
7.2. B HCKIIOYMTENBHBIX ciy4asx nupekrop OV, mubo yrmolHOMOYEHHOE Ha TO JIUIIO, BIIPAaBe
MPOJUIATH CPOK PACCMOTpPEeHHs oOpamieHust He Oonee yem Ha 30 JHEH, YBEIOMHB O MPOJJICHHUH
CPOKa ero pacCMOTpPEHUs TpaXkIaHWHA, HAPABUBIIETO OOpalleHue.

8. JIMYHBII NpHeM IpaxIaH
8.1. JInuHbIil mpueM rpaxkaan ocyuecTsisercs aupekropoM OY.
8.2. Ilpu IuYHOM IpHeMe TPaXkJAaHUH MPEIbIBIAET JTOKYMEHT, yIOCTOBEPSIONIMNA €ro JUYHOCTh
(macopT, BOEHHBIH OWJIeT, a TakKe HWHBbIe JOKYMEHTHI, YAOCTOBEPSAIOIIUE JHMYHOCTh, B
COOTBETCTBUHU C 3aKOHOAaTenbcTBOM Poccuiickoit deneparun).
8.3. Bo BpeMs JMYHOrO MpHeMa TpaXJaHUH [eJIaeT YCTHOE 3asBJICHHE JUOO OCTaBIseT
MUCbMEHHOE O0pallleHue MO CYIIECTBY 3a/1aBa€MbIX UM BOIPOCOB, B TOM YHCJIE B LEISIX MPUHATHS
Mep MO BOCCTAHOBJIEHHIO WJIM 3alIUTE €ro WiM oOyyarollMXcs HAapYILIEHHBIX IpaB, CBOOOI M
3aKOHHBIX MHTepecoB. ConepkaHue OOpalleHUs 3aHOCUTCS B JKypHaJl PETMCTpallM 3asBICHUM,
oOpaiieHuit u xkanod rpaxaaH. B ciydae, ecnu H3J0XKEHHbIE B YCTHOM OOpameHHH (PaxkThl U
0OCTOSITENIbCTBA SIBIISIIOTCSI OYEBHIHBIMH M HE TPEOYIOT JOTOJHHUTEIBHOW MPOBEPKH, OTBET HA
oOpamieHre C corjiacusi TPakJaHWHA MOXeT OBITh JaH YCTHO B XOJle JIMYHOro mpueMa. B
OCTAJIBHBIX CITydasiX JaeTcs MUCHMEHHBIM OTBET IO CYIIECTBY IOCTABJICHHBIX B OOpaIieHuH
BonpocoB. OTBeT Ha oOpaleHue, MOCTYNHBIIEe B IIKOJIY B (OpME AIEKTPOHHOIO JTOKYMEHTA,
HaMpaBiIIeTCs YMOJIHOMOYEHHBIM JIMLIIOM B (QOpMe DIEKTPOHHOTO JIOKYMEHTa IO aJpecy
3JIEKTPOHHOM MOYTHI, YKa3aHHOMY B OOpaIlleHnH, WK B TUCbMEHHON (hopMe 110 TOUYTOBOMY aJpecy,
yKa3aHHOMY B OOpaIlleHUH.
8.4. B cmydae ecim B OOpamieHMH COJEPXKATCs BOMPOCHI, PEIICHHE KOTOPHIX HE BXOIHWT B
komnereHIM0 OV, rpaxJaHUHY OAeTcsi pa3bsCHEHHE, KyAa M B KaKOM IOpSAAKE €My CIeAyeT
00paTUThCA.
8.5. B xozme nuuHOro mpreMa rpaxJIaHHMHY MOXET ObITh OTKa3aHO B JaJbHEHIIEM PaCCMOTPEHUU



oOpallieHus1, eclii eMy paHee ObUT JaH OTBET IO CYIIECTBY MTOCTABIEHHBIX B OOpAIlEHUU BOIIPOCOB.

9. Pe3yJabTaThbl paccMOTpPeHUsI 00pallleHHid rpaskaaH
9.1. KoHeyHbIMH pe3ybTaTaMi pacCCMOTPEHHS 00pAIeHUS SBIISIOTCS:
- OTBET Ha BCE IIOCTaBJICHHBIE B oOpameHuu (YCTHOM, B HHCbMEHHOW (opme miam B (opme
9JIEKTPOHHOTO JOKYMEHTa) BONPOCHI WM YBEJOMIIEHHE O TIIE€PeaJipecoOBaHUM OOpamieHus: B
COOTBETCTBYIOUIYI0 OPraHM3alUI0 WM OpraH, B KOMIICTEHIIMIO KOTOPOTO BXOAUT pEIICHHE
MIOCTABJICHHBIX B 0OpaIieHNH BOIPOCOB;
- OTKa3 B pacCMOTpeHHHU oOpaieHus (YCTHOTO, B MMCbMEHHOH (hopMme i B popMe 3IIEKTPOHHOTO
JIOKYMEHTA) C U3JI0)KEHUEM MIPUYMH OTKa3a.
9.2. Ilpouenypa paccMOTpeHHsI OOpaleHus 3aBEPIIACTCS IyTEM HAIlPaBJICHHUS OTBETa MM OTKa3a
[0 CYIIECTBY OOpamieHusi 3asBUTENS W IIOJY4CHUS TPAXKIAHHMHOM pe3ylbTaTa pacCMOTPEHHS
oOpalleHus B MMCbMEHHON MM YCTHOM opMe min B popMe IIEKTPOHHOTO TIOKYMEHTA.

10. Ananau3 odpaieHuii, TIOCTYNUBIINX B HIKOJLY.
B memsx MOATOTOBKM M TPOBEACHUS MEPONPUATHH IO YCTPAHEHUIO MPUYMH, HOPOXKIAIOLIMX
00OCHOBaHHbIE ’KaJ0OBbl TrpaxaaH, aaMHUHUCTpanuss OV  ocyllecTBiseT ydeT U aHalu3
MNOCTYNUBIIUX OOpallleHUuH Tpak/iaH.

11. OTBercTBeHHOCTD 32 HapymeHue [lopsigka paccMoTpeHusi 00palIeHUs IPaKIaH
Hapymenust ycranosinennoro Ilopska paccMoTpeHusi oOpallieHuii, HEPaBOMEPHBIM OTKa3 B MX
pueMe, 3aTATMBaHUE CPOKOB PACCMOTpPEHHUs OOpallleHui, X HEOObEKTHBHOE Pa3doMpaTesIbCTBO,
NPUHITHE HEOOOCHOBAHHBIX, HAPYIIAIOIIMX 3aKOHOAAaTeNbCcTBO Poccuiickoit denepannu pemeHui,
IIpeI0CTaBIEHNE HEJTOCTOBEPHON HH(OpMaLMY, pa3rilallleHle CBEIEHUN O YaCTHOM KU3HU
rpakAaHUHA BJIEKYT B OTHOLIEHUH BUHOBHBIX JTOJKHOCTHBIX JUIl OY AMCHUIIIIMHAPHYIO WK UHYIO
OTBETCTBEHHOCTb B COOTBETCTBUU € 3aKOHOATENbCTBOM Poccuiickon Penepannu.
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